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To work with all Members, the community and organisations in developing, case management, 
and specialist services as part of the Council’s Customer Connect programme. 

Delivery of the Council Plan objectives in relation to quality of service and high performance 
culture. 

The organisation of the Authority relating to the Council’s central services, including employee 
relations. 

Providing and maintaining parks infrastructure. 

To take the lead on Strategic Waste Management/Recycling and relevant Council Plan 
measures under the environment objectives. 

To drive our Localism agenda. 

 Polices, Plans and Strategies 

• Waste Management Strategy (environmental impacts) 
• Emergency Plan 
• Equality, Diversity and Inclusion Strategy 
• Customer Charter and Contact Strategy 
• Member Development and Training Plan 
• Workforce Plan (to be reviewed under customer connect programme)  

Key Areas 

• Customer Services (operational) 
• Emergency Planning 
• Waste Management and Recycling Strategy 
• Localism 
• Water Quality 
• Car Parking (operations) 



• Waste Management (operations and service optimisation) 
• Streetscene 
• Member Services 
• Member Training and Development 
• Legal and Committee Services and HR Services 
• Corporate Health and Safety 

 
Customer Services (operational) 
 
A full report on the outcomes, benefits and future of Customer Connect was brought to 
Council in December 2020. The report recognised the achievements of the Customer 
Connect Programme since its inception in 2016. 
 
As part of the a Portfolio Management approach the remaining Customer Connect activity 
has been reviewed with a focus on promoting digital channels and reducing customer 
demand. The plan continues to use the agile project management methodology of Scrum to 
deliver these outputs. 
 
One of our main objectives is to utilise the digital platform to build more online forms that 
allow the customer to self-serve online and provide the organisation with greater efficiencies 
in the back office. Since the last update we have delivered forms for: 
 

• make an asset of community value application 
• apply for a temporary event notice 

 
We have also updated the forms below following feedback from residents and officers: 
 

• request a large grey bin 
• tell us once 
• customer contact form 
• request a new bin, bag or box 

 
We have a number of word document and PDF forms on the website and continue to review 
these forms to identify where we can quickly update them to an online form.  
 
Over the last two years we have gone live with 73 forms, including 15 forms specifically 
developed for processing COVID support grants and have designed numerous internal 
processes which support information sharing between services. Forms currently in 
development include: 
 

• street naming and numbering application 
• taxi vehicle license applications 
• report dust, steam or effluvia 
• report an issues with drains or sewers 
• make a planning enforcement complaint 
• report a food concern 

 
We are also capturing requirements to enable reports of lost/stray dogs and updates to 
existing payment forms, such as parking penalty notice. 
 



Our external communications to the customer on the benefits of using online services 
continue, with a focus on the customer being able to undertake specific activities. At the time 
of writing this report, we have 12,141 customers registered for a My Account. 
 
Locality Services  
 
Work within the team is focused on: 
 

• Management of the Grounds maintenance contract 
• Successful procurement of the Owlet Ash Playground contract signed  
• Up to date training for staff dealing with PCN’s in line with the report to Council on 

Enforcement of Environmental Crime 
• The implementation of the playground app so, with every site location and 

equipment logged onto the system staff can now inspect all playgrounds within its 
responsibility in a more efficient way    

• Commencement of patrols of the PSPO sites to educate and enforce when required, 
this will include dog fowling, dogs on leads, dog exclusions and means to pick up. 
This means that football pitches, parks and play areas can now be monitored and 
action taken if necessary 
 
 

Emergency Planning 
 
The Council as defined by the Civil Contingencies Act as a Category One Responder. The 
Council continues to be an effective partner within the multi-agency Cumbria Local 
Resilience Forum (CLRF) and is involved in developing and enhancing emergency plans at 
CLRF level. This means participation within exercises to test and validate emergency plans - 
and also representation within the emergency incident ‘command and control’ structure for 
incidents – i.e. Strategic Coordinating Group which sets priorities, Tactical Coordinating 
Group which carries out planning – and Operational Coordinating Group which coordinates 
officers on the ground. An example of recent training and exercising was the 12th October 
training and exercise held in Kendal Town Hall for the Multi Agency Flood Plan – involving 
agency representatives, Councillors and many Community Resilience Groups. Also another 
very recent example of collaboration was exercise LEMUR - a multi-agency exercise with a 
focus on power cuts. 
 
The Local Resilience Forum (LRF) has robust and regular weather monitoring arrangements 
in place. This includes weekly horizon scanning for severe weather events and flood risk - 
with support from the LRF’s Met Office Civil Contingencies Advisor and Environment Agency 
Flood Advisory Service briefings. The Council joins these Flood Advisory Service briefings 
and is able to ask questions about the timings of an event, what time the event will peak, 
which locations will be affected the most – and what level of impact is predicted. The Council 
passes on this key information to Community Resilience Groups, District Councillors, Town 
Councils, and Parish Councils. Sharing information is a natural extension of multi-agency 
communication and helps Community Resilience Groups to decide whether to activate their 
own Community Resilience Plans. 
 
As we approach the winter period people may wish to think about property resilience and 
also to link in with and support any local Community Resilience Groups in their area. There 
are a growing number of Community Resilience Groups across South Lakeland – about 35 
known groups to date. Often a good way to discover if there is a Community Resilience 
Group in your area is to contact your Parish Council. 
 



Waste Management (Operations and Service Optimisation), Recycling Strategy, 
Localism and Street scene 
 
The Customer and Commercial Services and Climate Emergency and Localism portfolios 
have been working in partnership to support the waste management and street scene 
functions.  
A campaign to reduce waste at Christmas has been drafted in partnership with 
Recycle4Cumbria. This will include advice on many of the items that are typically placed in 
recycling, but are regarded as contaminants; such as wrapping paper, disposal plates, 
napkins, and snack packaging such as crisp tubes. 
There will be a half-page advert in South Lakeland News, the Westmorland Gazette and the 
North West Mail; as well as a series of social media posts. 
The green waste service will be suspended from 17 December to 12 February. There will be 
a period over Christmas and New Year when weekly waste collections will take place; which 
will help process the seasonal waste generated; before returning to alternate weekly 
collections in early January. 
There has been a decline in the market value of recyclables; which is due to global market 
conditions. However, our contractors advise that the quality of recyclable materials collected 
in South Lakeland remains of the highest standard and helps mitigate the impacts of the 
decline in values. 
 
Car parking (operations)  
 
The team have seen a decrease in visitor numbers, and the Tactical Visitor Management 
Group (TVMG) are continuing to monitor the situation. 
 
The improvement and repair works at the Westmorland Multi Storey Car Park have now 
been completed, with very little inconvenience to users. 
 
The EV charging installation is nearly complete and we can expect commission in the very 
near future. 
 
 
Member Services and Member Training and Development 
 
A comprehensive suite of training and development opportunities for Councillors has been 
delivered either virtually, in person or by E-Learning.  
 
Training delivered since 13 July 2022 includes: 
 
• Licensing induction - Decision Making and Taxi Licensing training 1-1 session-

20/07/2022 
• Audit Committee group refresher-28/07/2022 
• Lake Administration induction 1-1 session 29/07/2022 
• Standards Committee Induction 1-1 session 08/11/2022 
• Licensing Committee group refresher/ Licensing Committee Decision Making and 

Taxi Licensing training 1-1 session-28/11/2022 
 
Legal Governance and Democracy Services 
 
 
LGR  



 
Specialists from across the team continue to be involved in various LGR-related work, 
including supporting the Council with complex matters arising in relation to Lake Windermere 
in addition to providing guidance and technical advice within the appropriate LGR work 
streams and working collaboratively alongside counterparts in other authorities at District and 
County level. The Committee Services team have supported and clerked Westmorland and 
Furness Shadow Authority meetings including Cabinet and Overview and Scrutiny since the 
last report. Over the next few months, the team will be hosting the pre-agenda meetings for 
the Shadow Authority Cabinet and will continue to clerk Westmorland and Furness meetings. 
The Team have also provided a Member training session on the Modern.Gov App on two 
occasions. 
The Legal team are engaged in reviewing SLDC’s contracts and agreements to identify actions 
that need to be taken prior to vesting day. 
 
 
SLDC  
 
 The Governance and Democracy team are working on increasing the use of the Mod.Gov 
committee system and have been promoting the use of the app to councillors at both SLDC 
and Westmorland and Furness. Training will continue to be provided to officers on using the 
report writing system during a busy period with a high volume of reports being prepared for 
Committee. The team are also proactively engaged in LGR work.  
 
The team advises and supports all of the Council’s meetings to ensure good governance and 
transparency. The team have organised and delivered thirty South Lakeland District Council 
and Committee meetings as well as nine Delegated Executive Decisions since the last report. 
All held face to face and we have supported officers, members and the public in attending the 
meetings.  An increase in work relating to licensing has seen an increase in the number of 
licensing hearings.  
 
The Review of the Constitution is ongoing with this being treated as a ‘living document’ to 
review rather than an annual review approach.  
 
The team continue to embed new ways of working and are continuing with their monthly 
Business Partnering meetings with each client services and feedback received from the 
services has been positive.  
 
Litigation continues to be a busy area.  All Court cases, detailed below, have been successfully 
prosecuted/defended with costs awarded in the Council’s favour.   
 
The Council successfully defended an application for a litter abatement order made by a local 
resident.  The decision was made to defend the application as the Council considered it 
complies with its statutory obligations through the carrying out of regular scheduled works in 
relation to land within the district, and as specified in the complaint, and that the programme 
of works were, and continue to be, both reasonable and practicable when taking into account 
the character and use of the land.  The Council was awarded nearly all its costs in defending 
the application.   
 
The team have worked towards the culmination of a prosecution that was laid in September 
2019 following the tragic death of a four year old boy in a swimming pool at a caravan park 
owned by Holker Estates.  Following Holker Estates Company Limited entering a guilty plea 
at the first hearing at the Crown Court and, latterly, prior to trial, Newmac Limited pleading 
guilty, sentencing took place on Friday 24 June at Preston Crown Court.  Holker were fined 



£127,500.00 and Newmac £11,000.00.  They were also ordered to pay costs of £27,402 and 
£5,000 respectively.  

 
The Council successfully prosecuted an individual for driving a vehicle without the requisite 
drivers, vehicle or operators licences.  Mr Sutton was found guilty of 3 offences with two 
charges being dismissed.  Mr Sutton was fined a total of £380 (for the 3 offences), surcharge 
of £38 and ordered to pay £500 towards SLDC costs.  The primary reason for bringing the 
prosecution was in the interests of public safety and the Judge specifically said that the vehicle 
should no longer be used in the way it has been in light of the findings.  
 
The Council successfully defended an appeal in relation to the revocation of a Hackney 
Carriage Licence at Barrow Magistrates’ Court in August 2022. The Council was awarded 
costs of £2,100.00. 
 
The Legal team have been working with finance colleagues to reduce the debts arising around 
the Lake. The figure at 31 March 2022 and reported to the Lake Administration Committee 
stood at £86,243.27, representing a significant decrease from the debt from £277,000. The 
total debt as at 14 October 2022 is £68,740.19. Therefore, the current debt position continues 
to improve.  
 
Since the last report the team have completed complex and strategic matters including for 
example: advising on and obtaining S24 direction advice; advising on matters relating to 
Gooseholme and New Road Common (Gooseholme bridge and bridleway); governance 
advice on Council’s Trust land and charity land and requesting external advice on subsidy 
control in connection with granting a long lease of Coronation Hall; advising on the Grange 
Lido project procurement and governance.  Advice on LGR and the impact on the ownership 
of the Lakebed and the Lake Administration Committee has also been provided by legal 
officers. Legal services are also continuing to progress matters such as the public realm 
project at Stramongate involving a S106 Deed of variation with four other parties and a section 
278 Highways Agreement with County.   
Following the departure of our planning solicitor in August, the team have carried out a 
recruitment drive for a replacement, which was unfortunately unsuccessful. Notwithstanding 
the absence of a planning solicitor in the team, the team are continuing to ensure that legal 
advice is providing at Planning Committees, and to progress S106 agreements and deeds of 
variation. This assists external partners in the delivery of Affordable Housing for our 
Community.  
In August the team completed a complex suite of legal and contractual documentation related 
to the capital refurbishment scheme at Abbot Hall Gallery which aims to allow Lakeland Arts 
to re-open the premises to the public.  Legal advice included grant funding agreement; 
construction contract; appointment of contract administrator; agreement with Lakeland Arts in 
the project; and a licence to access / alter Abbot Hall as well as the new lease for the premises. 
 
The Legal team continues to assist Procurement colleagues and services across the Council 
with putting new contracts in place. Recent examples include: a lease of HGVs for Steetscene; 
purchase of new wheeled bins; establishing a framework for Local Plan consultancy; and 
completing apprenticeship agreements. 
The team are also advising on a number of grant agreements, including grants to the Council’s 
Strategic Cultural Partners, grants to the Environment Agency in relation to structural works 
to Gooseholme river wall (£265,000 grant) and a contribution (£375,000) to deliver glass 
panels along Aynam Road, Gooseholme and Waterside in Kendal as part of the Kendal Flood 
Alleviation Scheme.   



Grant agreements for the Poverty Alleviation Fund and Fairer South Lakeland Fund have also 
recently been concluded. 
In total, since the date of the last Portfolio Holder report (13 July 2022) Legal have 
completed 121 legal agreements and documents, which is the equivalent of 6 documents / 
agreements per week. 
 
Human Resources 
 
The leadership development programme has been completed and comprised of an 
extensive training programme covering multiple areas of leadership development, strategic 
development and coaching amongst many other subjects. 
 
The next tier in leadership development was with our Team Lead population. The extensive 
training was finalised in May 2022 and covered an extensive learning package that supports 
Team Leads in the performance of their roles and their people management functions. A full 
team day was arranged in November 2022 for all team leads to teach back to Leadership 
their learnings from the development course. The whole day was a massive success and 
was accompanied by a ceremony and certificate presentation. 
 
A new e-learning platform was launched with hundreds of courses available for staff and 
members and this is proving to be successful with the capture of essential and statutory 
courses such as safeguarding and fraud prevention. 
 
The corporate learning training has been taking place and courses include Microsoft skills in 
various modules, Change and Resilience, Commercial Flair, Presentation Skills and 
Microsoft courses amongst the courses that have been delivered so far. Additional courses 
have also been provided and are currently taking place around preparing leadership for the 
competitive LGR recruitment process. Additional courses are also due to take place in the 
New Year involving Building Personal Resilience, Stress Management and Mindfulness, 
Managing Change Effectively and Growth Mind Set/Personal Branding. 
 
Recruitment remains high and indicates a situation nationally with multiple organisations 
having multiple vacancies. We are however able to recruit to the majority of roles with some 
specialist roles taking slightly longer to fill. 
 
The HR Team at SLDC is continuing to feed into multiple HR and Organisational 
Development (OD) works steams within the LGR programme including recruitment, 
developing FAQs for staff across the seven councils, TUPE, development of manager’s 
communicating through change toolkits, design of the new HR/OD service and senior 
appointments and continue to feed into these work streams. 
 
Corporate Health and Safety 
 
*Please refer to Appendix 1 attached 
 
Tracking Information 

Signed off by Date sent Date Signed off 
Section 151 Officer N/A N/A 
Monitoring Officer N/A N/A 
CMT 06.12.22 07.12.22 

 



Circulated to Date sent 
Lead Specialist N/A 
Human Resources Lead Specialist N/A 
Communications Team N/A 
Leader N/A 
Committee Chairman N/A 
Portfolio Holder 07.12.22 
Ward Councillor(s) N/A 
Committee N/A 
Executive (Cabinet) N/A 
Council 20.12.22 Council 
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Our health and safety statement 
Our vision is expressed through the REACH4ZERO values and the arrangements set out in 
this safety and health policy and our improvement plan. 

They define the way we manage the challenges and opportunities of our operations and 
are important in fulfilling our commitment to contribute to a safe and sustainable culture. 

By working according to our values and complying with the arrangements set out in the 
policy we will sustain long term success by stimulating a stronger safety culture and 
stronger contributions in the communities where we operate. 

 
Lawrence Conway 
Chief Executive Officer

Health and Safety Policy

Introduction 
Normally a Health and Safety Annual Report and Annual Policy document would be produced with the goals and 
objectives for the coming year in line with the current health and safety policy (i.e. REACH4ZERO). However with 
Local government reform vesting day being 1 April 2023, there is a lot of work being completed in the background 
to ensure the two unitary authorities are safe, compliant and legal by day one. We have been working closely with 
colleagues from other districts and Cumbria County council. At present, the current health and safety policies, 
procedures and risk assessments etc will remain current until such time they are superseded by new ones issued 
by the Westmorland and Furness Council and the current interim CEO Sam Plum.  

The LGR work stream for health and safety have recently written the Health and Safety policies for both the 
Cumberland and Westmorland and Furness Councils and these have now been forwarded to the enabling group 
for branding and authorising with the individual new councils working with the trade union colleagues and 
members of the respective unitary authorities to agree.  

We all have a responsibility for health and safety, looking after our communities, colleagues and our own well-
being. During 2021-2022 we have seen a number of changes to the way we work and challenging times with the 
Covid-19 pandemic where staff have been supporting our community and businesses within South Lakeland. A 
lot of our staff have been working from home and continue to do so as we move to a new hybrid way of working. 
Initiatives that have taken place during the year include improving the management of health and safety through 
the introduction of improved guidance and policies and a greater focus on communicating the key messages 
across the organisation. 
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Our vision for safety and health
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Overview  
Throughout 2021-2022 our priority has been to keep people safe: 

• During the pandemic we provided Covid safe elections and ensured staff, voters and Members could meet 
in environments which had all the available precautions in place. There have been a number of Covid-19 
infection spikes recently with the new variant and enhanced cleaning regimes remain in place. LFT kits are 
still available at South Lakeland house for staff and members if they want to test. Keep yourself and 
colleagues safe. 

• Major works have taken place in Kendal Town Hall and South Lakeland House, safety issues have been dealt 
with on a daily basis. Works are now fully handed over and complete except for snagging issues - daily 
interventions have taken place with the contractors to ensure staff safety was a priority. 

• Ensured vital services are provided safely to the residents of South Lakeland – we have liaised closely with 
staff in delivering services safely and created safer methods of working practice. We have provided advice 
and guidance and organised the correct PPE necessary for safer service delivery during the pandemic.  

• Local government reform vesting day being 1 April 2023, there is a lot of work being completed in the 
background to ensure the two unitary authorities are safe compliant and legal day one involving close 
liaison with colleagues from other district councils and Cumbria County council. 

• The LGR work stream for Health and Safety have recently written the Health and Safety policies for both the 
Cumberland and Westmorland and Furness Councils and these have now been forwarded to the enabling 
group for branding, authorising with the individual new councils and for members to consider and 
approve.  

• We have promoted safety as a daily task to ensure we all stay safe. This has included the successful 
introduction of mandatory health and safety training, IOSH Working Safely, over 145 staff have now 
completed this. Funding is being sought to re-introduce the IOSH Managing Safely courses for staff as per 
the HR induction.  

• Fire Risk Assessments on our buildings, hostels, depots, lake wardens and car parks have been completed in 
August 2022, utilising qualified fire risk assessors from Citation in company with Graeme Woodman, Health 
and Safety Advisor. The actions are currently been worked on by estates staff and individual premises 
managers. 

• The Health and Safety Advisor continues to maintain a visible presence in the workplace working with the 
Communications Team to find the most effective use of communication channels to regularly remind 
colleagues of the importance health and safety. We continue to disseminate information and update on 
topical issues to reinforce the message that promoting safety should be a daily task to ensure we all stay 
safe. 

Promoting safety should be a daily task to ensure we all stay safe. 

Current Safety Priority work 
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Covid-19 team-working  
Despite the removal of legislation and restrictions by the government, SLDC have taken a cautious approach and 
asked staff when testing positive for Covid to protect colleagues and vulnerable people. They were asked to refrain 
from coming into the office until a negative LFT result. The cleaning regimes are still in place and hand sanitiser 
and hand and screen disinfectant wipes are in place in all work areas. The use of new eco-friendly probiotic surface 
cleaning products on work surfaces within the offices and washrooms are working well.  

LFT kits are still available at South Lakeland House for staff and members if they want to test. Recently there have 
been spikes of the new variant and therefore staff should still be cautious. 

KEEP yourself and colleagues safe.  

 

 
 

 

How we are providing training to keep staff safe 
We have promoted safety as a daily task to ensure we all stay safe. This has included the successful introduction 
of mandatory health and safety training as soon as colleagues join the council, IOSH Working Safely. Over 145 
staff have now completed this.  

Funding is being sought to re-introduce the IOSH Managing Safely courses for staff as per the HR induction forms.  

De-escalation and conflict resolution training has been rolled out to customer services, locality caretaking 
staff and hostel staff. 

Due to the new hybrid working within the office, extra staff have been given first aid skills with 
emergency first aid at work and first aid at work qualifications - 3 year certification.  

52 staff across the council have received fire warden training which included theory and also 
practical use of fire extinguishers ensuring all key department and offices have trained staff - 
3 year certification. 

Lone working devices 

Lone working devices Solo protect devices continue to protect staff 24/7.  

Due to changing roles and risks to officers, some are now with locality officers, hostel officers and the asset 
maintenance team – a further four more units are being used by Environmental Health officers specialists teams. 

Housing specialists are now using the lone working devices on a daily basis. 
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Safety Cloud 2 (now run by Citatation)  
Near miss and staff safety observations continue to: 

• Highlight positive acts – fed back to colleagues. 

• Identify concerns – where actions had the potential for causing injury ensuring the safety of staff and 
members of the public are safe 

The electronic accident reporting system continues to work well and all new staff are given access to the system. 

Staff safety observations/near misses 
17 incidents reported covering staff,contractors,residents and visitors  

Examples: 

• During the major works sometimes daily intervention/advice took place with the contractors in order to 
keep staff safe, these were recorded as part of the major works and dealt with immediately.  

• Highlighted - a red reverse which could have had very serious consequences - dealt with and being 
monitored to prevent further similar incidents. This highlights the need to go back to basics and not to rely 
on reversing technology alone.  

• Problems with intoxicated aggressive resident - known to carry knife - CCTV showed them going to a 
kitchen and obtaining a knife with possible intention of using it against member of staff. Also highlighted 
in safeguarding forum.  

• Resident being evicted from accommodation - making threat to kill and damage - suspect arrested for 
public order offences and damage.  

Quick start guide 
http://sharepoint.southlakeland.gov.uk/sites/HSW/SiteAssets/Safety%20Cloud%202%20Quick%20Start 
%20Guide.pdf 

Tip:  
There is a lot of potential to stop injury by acting before people 

are hurt. Research shows the typical accident triangle ratio 
around the same cause/unsafe act or condition is:

– 1 fatal 

   – 400 lost time      
          injury/reportables 

           – 20,000 non lost time/ 
                minor injury 

                  – 240,000 near  
        misses 

                        – 2 million unsafe         
                             acts

SO behind every 
injury there are 

numerous times 
when we are lucky 

and no one is 
hurt. By reporting, 

acting and 
sharing more of 

these we can 
make a real 
difference.
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Safety performance 

Accidents and injuries - between Oct 2021 and Oct 2022 

30 reported over the year: 

20 - Street Scene - 8 slips trips and falls (mainly weather related) 
- 6 either hit by flying object or sharp object contact during operational work on waste 

and recycling rounds 
- 4 as a result of road traffic collisions/incidents  
- 1 medication issue 
- 1 injured while lifting or carrying 

4 - Parking - 1 slip  
- 1 lifting carrying 
- 1 hit by moving vehicle-rtc  
- 1 another kind of accident 

1 - Customer Services - slip 

1 - Locality - slip whilst using saw  

1 - Kendal Town hall - laceration to finger 

3 - Facilities Management - One of which related to the fatality during Storm Arwen  

Storm Arwen  
Storm Arwen occurred 26-27 November 2021 and was initially given as yellow warning affecting North east of 
England and Scotland. During the storm it upgraded to red in some areas but not cumbria - massive destruction 
both on land and water occurred with all utilities affected for a number of days within district area and Nationally. 
During the storm a member of pubic sustained injuries which proved fatal whilst he was in Rothay Park, Ambleside. 
The coroner and police investigated the circumstances with regard to the death and the Health and Safety Advisor 
Graeme Woodman provided a report into the councils policies and procedures into tree management. The report 
was forwarded to the coroner and it was accepted in full without the requirement for and SLDC officer attending 
the inquest. 

One Team is a feature on SharePoint and is designed to help us connect with each other by sharing stories, 
news and pictures.  

Topics relating to all health, safety and wellbeing matters have been and will be posted here. Everyone with a 
corporate laptop has now been set up to receive alerts for both One Team and Corporate Announcements, so 
staff automatically receive an email every time a new item is added to either section, helping staff to stay in touch 
with everything that's going on. 
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Accidents 
Total injuries and incidents 

Accident type employees 2017 2018 2019 2020 2021 2022

Contact with moving machinery or material being machined 8 1 1 0 0 0

Contact with hot surface or material 0 1 0 0 2 0

Contact with sharp material or object 0 3 3 1 4 4

Hit by moving, flying or falling object 4 6 5 4 3 4

Hit by a moving vehicle 0 1 0 0 0 4

Hit something fixed or stationary 0 4 0 0 1 0

Injured while handling, lifting or carrying 5 4 3 3 2 3

Slipped, tripped or fell on the same level 12 6 9 6 9 10

Exposed or in contact with a harmful substance 0 1 0 0 0 1

Injured by an animal 1 0 1 1 0 0

Physically assaulted by a person 0 0 0 0 0 0

Another kind of accident 1 3 1 2 1 4

TOTAL 31 30 23 17 22 30

• As it can be seen by the figures there has been a reduction in 2020 due to the pandemic  

• 2022 figures show we have gone back up to pre-Covid figures  

• Slips trips and fall which are normally weather related still featuring at a reasonably high level  

• Increased road traffic related where people have been hit by moving vehicle - this has a dramatic effect on 
LTA’s (lost time accidents) 

Lost time accidents 
Lost time accidents (LTA) from RIDDOR reportable incidents was 331 days 
for 2022, where employees were prevented from working for more than 
seven days.  

The dramatic jump in LTA is due to injuries sustained by two operatives in 
a Road Traffic collision which has been investigated by Cumbria Police. 

2019-2022 LTA figures are shown to cover pre-pandemic, during and post pandemic. The LTA’s do not have days 
lost as a result of the pandemic. 

I have recently audited the RIDDOR incidents on Safety Cloud 2 as part of my work on LGR and have ensured that 
all the necessary information is being captured and the HSE informed. 

Work continues with the various departments to monitor accident trends/patterns as move closer to the new 
Westmorland and Furness Council. 

Health and safety coordinators  
Staff have been kept updated throughout the year by Health Safety and Wellbeing news briefs quarterly. However 
health and safety coordinators meetings have now resumed on teams whilst the current spike in Covid this ensures 
that we continue to be cautious, keeping our staff and families safe and ensuring business continuity. 

Anyone who would like to become a Health and Safety Coordinator, please contact me on 01539 793462 or 
graeme.woodman@southlakeland.gov.uk (Facilities Manager/Health and Safety Advisor).

Data is recorded and provided via the council’s 
safety management system Safety Cloud 2

Lost time accidents

2019 2020 2021 2022

48 24 32 331
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